PUBLIC HEARING AGENDA
Continuing Implementation of AB 1455 - 2000
Adoption of Rule 1300.71.39; Revision of Rule 1300.71.38; Revision of Rule 1300.71

September 25, 2006
10:00 a.m.
Sheraton San Diego Mission Valley
1433 Camino del Rio South
San Diego, CA 92108

. Welcome and Opening Remarks
Department of Managed Health Care

1. Public Comments
Facilitator: Kevin Donohue, Deputy Director, Department of Managed Health Care

A. Adoption of Rule 1300.71.39: Definition of Unfair Billing Patterns; Prohibition Against
Balance Billing by Emergency Services Providers

B. Revision of Rule 1300.71.38: Independent Dispute Resolution Process

C. Revision of Rule 1300.71: Criteria for Determining Reasonable and Customary Payment
for Non-Contracted Providers

The purpose of this public hearing is to solicit and receive public comment regarding the above-
referenced rulemaking actions. Any interested person, or his or her duly authorized representative, may
attend the hearing and submit written or oral comments relevant to the proposed regulatory action. Oral
comments during the public hearings should be limited to the subject of the specific agenda item under
discussion, and no more than five (5) minutes in length for each agenda item. The Department will
respond to comments and questions at a later date in writing. In limited occurrences or due to unforeseen
circumstances, there may be a change to the order of agenda items. The meeting will adjourn after all
members of the public in attendance have had opportunity to comment, or at 5:00 p.m., whichever occurs
sooner.

REASONABLE ACCOMMODATIONS:

Reasonable accommodations for persons with disabilities are available upon request. Please submit
your request for reasonable accommodations at least seven (7) days in advance. Please direct special
accommodation requests, or any other questions regarding this meeting, to Emilie Alvarez, by phone
at (916) 445-9960, by e-mail at regulations@dmhc.ca.gov or by mail at Department of Managed
Health Care, 980 9th Street, Suite 500, Sacramento, CA 95814. You may contact California Relay
Service for the deaf or hearing impaired: 1-800-735-2929 (TTY) or 1-800-735-2922 (Voice).

This agenda is posted on the Department of Managed Health Care web-site at www.dmhc.ca.gov.
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